[image: image1.jpg]intesactive TV mode])” (p. 3). Either this was a hncky
gues o the author was phugged in nine years ago. Also,
fake 2 look t the trends in expecimental Web design he
identified in 2001 25 being “fresher—they can stll be
consideced at least fresh, and pechaps even cutting-edge.

Cloninger makes 2 static presentation feel dynamic
while staying true to hisintent to take “the samples
and examples approach” to teaching design, working
backwad to distl the basic principles (p. 15). For
each of cight categories of style—clevesly labeled, for
example, “No Style.” “Corkboard Speaw,” and “Hand-
Drawn Analog™he provides a defiition, followed by
chaacteristics, influences, examples, and uses. These.
style ate seen as the beginning of 2 taxonomy, although
e is some biering between styles

For the secious Web designer, Cloninger offers
secions insights i 2 bumorous way. For the sest of us,
he provides delcious food for thought. He describes,
for example, three ways to handle uaknown browser
width: Liquid Layout, Jello Layout, and Iee Layout. He
achieves his ovessiding goal—to get you o think about
‘youe own Web design through the styls, examples, and
explanations—with fsis, 25 seflected in 2 quotation
from Wolfgang Weingast: A fresh, exciting, new eca was
brewing out of authentic creative motivation, and not
out of zesthetic formalism” (p. 42).

Traditionalst it  am, T appreciate the author’s
subsciption to fandamentals of good wiiting and
Iayout, particularly in using white space and clearly
establishing spatial seltionships among the visual
elements. At the same time, he has forced me to think
outside my taaditional comfot zone in tecms of design
and delivey of Web messages. Cover aotwithstanding,
the author delivess o the promise of exploring fresher

styles through delicions eye candy.

Mark Hanigan
Mark Hanigen has more than 25 years of experience s a
technical wrter, business analyst, nstructional designer, tainer,
spealker,and project manager.He has his own consuiting
company, On the Wiite Track. He has served invarious STC roles
atthe chapter and Sociey levels,including STC president in
2000-2001. Mark was elected Fellow in 2005.

Communication at Lukens Steel, 1810 to
1925

Carol i Johnson. 208 Aitill,N¥: Baywosd Publising Company.
(1SBM 57608503 384020 pagas, ncluding indox. US$95]

In The Langiage f Work,
Carol Sis Johason traces the
emesgence and development
of technical communication
within one company, Lukens

3 Steel of Pennsyivania,

overa 115-year period.
The book is divided into
! two pasts: “Backgronad,”
consisting of two chaptess,
offers 2 sucvey of technical
communication in the 19th-
centuey American icon and steel industry and presents
abistory of Lukens Steel, and “Analysis” consisting
of four chapters, examines atifacts of the compan’s
commusication from 1810 to 1925, Using primary
soutces from the Hagley Museum and Library, Johason

‘makes 2 significant contaibution to our understanding

of the evolution of technical commuication in late

19t and eacly 20th-centucy America

From 1810 to 1870, the workess at Lukens Steel
comasicated prinsily by wosd of mouth and body
Ianguage sather than writing The eacliest forms of
written commusication wese enties in daybooks,
jouznals, and ledgers and costespondence stored in
Ietterbooks. From 1870 to 1900, the company began to
sely mote heavily on paper for secord keeping, paving
the way for sophisticated forms of written technical
communication. Aftec 1900, the Lukeas Steel plaat
“esploded from comparative silence into a multpliity
of voices” (p. 107) as new gentes of technical
commuoication proliferated.

The fous chapters in “Analysis” follow a similar
pattecn: They describe th technologies of the peiod
and then analyze the related gentes one by one, allowing
s to see the connections befween the techalogies
and the forms of commmnications that emerged. Each
chapter i illustated by photogeaphs and facsimiles
of documents. “Lukens 1900-1915: An Explosion of
Technical Commmnication,” for example, seproduces
seports, handwritten notes, blueprints, drawings, cacds,
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2 chart, and printed pages. These illustrations effectively
complement the analyss in the text.

Johason makes an observation that might desecve
close study: The company's stenogeaphers aad ypists
‘wece “the mediatoss of technical commuaication”

(p- 162). These women had a high level o ltecacy in
comparison with others in the company. They wete
‘mediators becanse they transformed oral techaical
communication into wiitten documents and produced
“multiple copies of ector-free text” (p. 162). It might
be intecesting to study theis work to se if they can
be segarded. in some sespects,2s the precucsors of
technical editorsin industry.

An intecesting acgument that Johason exploces
in both the intcoduction and the conclusion s the
“litecacy value” of alltexts. Influenced by Elizabeth
‘Tebeaus as well as Foucault, she complains that
lteratuge has been defined too nacrowly and that
technical commnication 2 litesatuce is 2 prohibited
asea of inquicy in the academic wodd. Whereas
taaditional litesatuce “memorializes an individual
consciousness in 2 state of setrospection,” techaical
communication is “the litesatuce of 2 group” (p 5)
collaborative, transactional, and commonplace. A
company’s technical documentation is “ different sort
of lteratuce than a novel, but it stll tells the story of
human lives” (p. 10). Johason makes an inteesting case:
for including evecyday documents in iteary studies
and for using litecay theories and methods in technical
communication.

The Language of Work sepreseats a type of histosical
stody that is needed in techaical comeminication:
studies of the commusication practices of individual
companies and industies. Especiallyin its extensive use
of primary sousces, Johnson's book should point the
way for scholass intesested in this kind of historical and
shetorical reseach.

Edward A Malone.
Edward A. Malone is associate pofessor and fomer director of
technical communication programs n the Department of English
‘and Technical Communication at Missoui University of Science
‘and Technology. He s a senior member of STC.
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How to Write in Psychology: A Student
Guide

JohaR B
55843250

h 2008 Chichastor, UK: Wiey-Blackwl [SBN 5751-4051-
s nchudogndox. USS010 sofcover]

When I stacted my

bachelor’ degree program
in psychology in 1995, 1

had no definitive guide to
how to write 2nd reseach

in psychology. Like many
students, I leasned by trial and
essor what constitutes solid
iting foc the sciences, often
grided only by examples

f documents (such 23
questionnaices or informed consent forms) that othec
students had written of that the institutional review
boacd at my uaivessity gave me as models for my
seseasch. T can honestly say that I did not undesstand
the full magnifude of what it took to construct 2 studs,
write it up, and try to get it published uatil wellinto
‘gradate school. T would have welcomed 2 book like
Joha R Beeck's How 1o Write in Poclolgy:

‘Whatis mos valuable about the book is the sheex
vacety of writing it covess. Many books attempt o
cover only the academic asticl of work that can be
published, but Beech discusses everything from how
o study for and espond to an essay exam in the
uadecguaduate and graduate school yeass, to lb reports,
to questionnaice design, to witing tecquitment lttess to
‘potential participants foc  studs, and finally to witing
the academic article. Fucther, Beech goes beyond the
prescriptrve how-tos 2nd checklsts 2nd explains the
impostance, meaning, and vses of each document. He
leaves o stone uatucned in giviag studeats a sold basis
for undesstanding how to wite i psycology:

The only serious ceiticism I might level at How 1
Wie in Peycbleg s that n places the witing i clearly
outdated. For example, Beech demonstaates how to
make tables with the 2003 vession of Word. This might
a0t seem like 2 sesious mattes, but for undesgraduate
students who try to follow the instructions lecally, this
section will probably be confsing, since lter versions
of Word ace makedly diffecent. Fucther, Beech devotes
ime to discussing wrting out exams in longhand, while
many students ae used to taking exams on 4 computec.





