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CIS 677 Information Systems Principles
Fall Course Syllabus

9/20/2008 – In Progress
NOTE: the syllabus and the dates contained within are subject to change.  Please check the website for the latest information.

	Instructor:
	Richard W. Egan
	

	Office:

	Room 4101 – GITC Building – 4th Floor
	

	Office Hours:
	posted at http://web.njit.edu/~egan/Availability.xls
Other times by appointment
	

	Web Site:
	http://web.njit.edu/~egan 
	

	Telephone:
	(973) 596 5314
	

	E-mail:

	Egan@njit.edu or LecturerRich@Gmail.com
	

	
	
	


Web Site:
http://web.njit.edu/~egan 

E-Mail and WebCT

All students MUST be setup with NJIT e-mail accounts that are activated.  

If there are messages that I need to send out, I will be using the standard method via pipeline.  It has all students in the class with their NJIT email.  

Additionally, you need to make sure that you are also in the proper classes within WebCT.  WebCT will be used as a vehicle for project groups to privately post discussions and e-mail each other.  It is also the place where your grades are posted.

If you do not know how to activate your e-mail or update WebCT, call the help desk at 2900.

Too often students have not activated their NJIT e-mail or do not check it and miss out on the mailings that are sent.  If you have a preferred e-mail, forward your NJIT mail there.

Course Description
This course introduces the field of Management Information Systems; the study of how people and organizations should use information technologies effectively. We examine the major areas in the field, analyzing the major issues, trends and problems. We survey the role of information systems in organizations and how these systems support organizational objectives and organizational structure, as well as providing competitive business advantages. We discuss basic concepts such as the systems point of view, the organization of a system, the nature of information and information flows, as well as how people process information and related cognitive concepts. We also examine various types of information system applications such as e-commerce, supply chain, decision support, and enterprise systems. And, finally, we also consider critical ethics issues including privacy, intellectual property, and accessibility.

Text, Readings, and Collaborative Conferencing System

· Turban, Leidner, McLean, Wetherbe, Information Technology for Management, John Wiley & Sons,  6th edition, 2008, ISBN-13  978-0-471-78712-9
· NJIT’s WebCT for assignments, virtual discussions, and posting work located at http://webct.njit.edu.   
Course Objectives  

The course intends to build a wide range of analytical, communication, interpersonal, leadership, and technology skills (see ‘Expected Learning Outcomes’ on pg. 6). Students will be able to: 

· Explain the technology, people and organizational components of information technology / information systems (IT/IS) from the perspective of business users and managers.

· Understand how organizations can use IT/IS for competitive advantage.

· Explain how enterprise-wide information systems support business activities and enable a comprehensive understanding of company data. 

· Understand information systems development and management issues. 

· Discuss the ethical concerns associated with information privacy, accuracy, intellectual property rights, and accessibility. 

Face-to-Face and Hybrid Learning Course Methods and Description: 
This course will be conducted face-to-face and on-line, based on weekly interactions. Each new session will start every Tuesday, the new lecture notes and assignments for the week will be posted by 9AM. The online participation will include virtual discussions and assigned activities. Course assignments will be posted online. There will be both individual and team assignments.
Face to face classes will be primarily discussion of the weeks reading, and implications
Honor Code

Any evidence of cheating in any form, including plagiarism and cutting & pasting from the Internet, will be dealt with according to the honor code of NJIT (course failure and suspension or expulsion). Please note that to detect plagiarism, submissions will be reviewed using www.turnitin.com. The full text of the NJIT Honor Code is available for your review at http://www.njit.edu/academics/honorcode.php.
Regarding Participation

Class members come to MIS-645/CIS 677 with a myriad of backgrounds, experiences and opinions. Some of you will have no IT/IS experience at all, some of you have plenty. Everyone will benefit from everyone else's experiences and knowledge. We expect everyone to join in the virtual discussion.
Assignments (Individual and Team)

There will be several major activities/assignments over the fall semester. Peer evaluations are required to evaluate team activities and will impact the final course results/grade. All assignments are due at 11:55pm on the due date.  Late assignments receive zero (0) credit.  Late team assignments receive zero (0) credit for each team member. All assignments are to be posted in the appropriate conference area on the course WebCT at http://webct.njit.edu.
A. Team Assignments  (see course schedule for due dates)
A1. Team “Articles” Integration and Presentation (20%). 

Article Integration  (NOTE: Teams will be created during the first class)
The purpose of this assignment is to integrate course concepts into a written review of four articles dealing with the major areas of the course.   Which articles are your choice, but they must represent issues/applications and technology related to the functional area your team selected from one of the leadership categories (Personal, IT Organization, Enterprise, Partner/Vendor).  Choose related articles that are at least 5 - 10 pages long.
A good place to use is http://www.cio.com/white-papers
Each student team should prepare a 6-8 page integrative report.  This report and presentation should include the following (these should also be subheadings in your report): 

· Overview of the functional area – max 3 pages - Key Processes and Functions (draw a chart of key processes)? How does I/T support this area? What are the key IT applications used by this functional area? – you can use any source to identify key processes, even non-IT related
· Rationale for article selection – max ½ page: how do the articles represent key problems/applications in your functional area? 
· Article Integration: max 2 pages - briefly explain key concepts discussed in the articles and how they relate to each other to describe key issues/aspects of your functional area
· Conclusions – max 1 page – summarize key points and findings of YOUR team’s analysis.

· References (not in the page count): acknowledge each reference used, including the CIO.com articles.

Post the report in the appropriate conference area on WebCT by the end of the assigned week (by every Sunday evening). This report will be reviewed, evaluated and discussed also by all the other teams within the discussion area on WebCT.

A2. Team Country Outlook for ICT Paper and Final Presentation (30%). 

Country ICT Outlook Paper
Your team will select a country and will write a comprehensive and original report on the status and future outlook for ICT use and development in that country. The paper will briefly introduce key facts about the country and then present a more detailed review of use of ICT in education, industry, e-commerce, e-government. Where appropriate, the paper can also focus on specific IT-intensive industries within the country. Each student team should prepare a 10-11-pages integrative report and 15 MS © PowerPoint slides.  This report and presentation should include the following (these should also be subheadings in your report and presentation): 

· Overview and key general facts (about the country you selected) – about 1 page - (Why did you select this country? Role of the country in the broader IT context). 

· Overview and key specific IT facts (about the country you selected) – about 3 pages: you can refer to ICT reports from UNCDAT; ITU; Worldbank, and similar, to identify indicators of computer use; Internet access; mobile phone use; etc. that can represent the level of sophistication of that country and its access to ICT resources.  
· Identify key strengths and weakness for the country: about 3 pages – Is there a specific area where the country may emerge in IT use? What are the current shortcomings?

· Forecast the future IT outlook for that country, also in the context of the global IT industry - about 3 pages – support your arguments / statements with data and facts.
· Conclusions – about 1 page – summarize key points and findings.

· References (not in the page count): acknowledge each reference used.

· Appendices (not in the page count):  you can use the appendices for maps, charts, diagrams and any other relevant materials that you have referenced in the paper.
Post a soft-copy of your team paper as a WebCT discussion by the due date. 

NOTE: This assignment will also include a summary presentation of your report.  10 minutes about 7-8 slides, all members WILL participate.
B. Individual Assignments 

B1. Final Exam – WebCT – open book (15%); 

This is an Open Book final exam (10%); The exam will be available on WebCT during the last week of the course. The test will be accessible only once during that week, for a maximum of 3 hours. 

B2. Individual Article Summary  – WebCT –(15%);
 - the reading is the Carr article and this will be done by all students, each Student will select and read the article listed on WebCT and write a three page summary of it.  

The Carr article will be done by all students and discussed in class.  
B3. Class Participation.

1. Implications (15%) – each week there is an implication assignment, which is based on the chapter reading(s) due.  This is due the DAY before Class.
Course Schedule: The course schedule is subject to change depending on the speed we cover the class materials. The latest copy of the syllabus will always be available on the class Website Http://web.njit.edu/~egan.

NOTE:  Do Not fall behind 
	Date
	Week
	Textbook Topics /                Other  Readings
	Major Assignments due
	

	Part  I – IT in the Organizations (Foundations)

	Sept 5

	1
	Welcome; Course Overview; 

Turban Ch 1 – IT Support of Organizational Performance

	B3.[1] Post Self Introductions on line, and select ‘functional IT teams’ during the first class, 

	

	Sept 12

	2
	Turban Ch 2 – IT: Concepts and Management
Carr, N.G., “IT Doesn’t Matter,” Harvard Business Review (May) 2003, pp. 41-50
 
	B2.[1] Carr article discussion: Does IT Matter or IT does not Matter? 
All must do - Will discuss in class
Implication 2 due


	

	Part  II – IT Infrastructure

	Sept 19

	3
	Turban Ch 3 – Data Management: Data, Databases and Warehousing

	Implication 3 due 


	

	Sept 26
	4
	Turban Ch 4 – Network Computing: Discovery, Communications, and Collaboration

	
	

	
	
	
	
	

	Part III – The Web Revolution

	Class 5

Oct 3

	5
	Turban Ch 5 – E-Business and E-Commerce

	A1.[1] Article Integration: 
Teams 1 & 4 - Operations 

will lead the discussion
	

	Class 6

Oct 10

	6
	Turban Ch 6 – Mobile, Wireless, and Pervasive Computing

	
	

	Part IV – Organizational Applications

	Class 7

Oct 17

	7
	Turban Ch 7 – Transaction Processing, Functional Applications, and Integration

	
	

	Class 8 

Oct 24

	8
	Turban Ch 8 – Enterprise Systems: From Supply Chain to ERP to CRM 


	
	

	Part V – Implementing and Managing IT

	Class 9
Oct 31

	9
	Turban Ch 9, Inter-organizational and Global Information Systems

	A1.[2] Article Integration: 
Team 2 & 5 - HR

will lead the discussion

	

	Class 10
Nov 7

	10
	Turban Ch 10, Knowledge Management


	
	

	Class 11
Nov 14

	11
	Turban Ch 11, Business Intelligence and Corporate Performance


	A1.[3] Article Integration: 
Team 3 - Legal
will lead the discussion
SECOND DISCUSSION 
Team 6 & 8 - Marketing
will lead the discussion
	

	Class 12
Nov 21

	12
	NO CLASS

	
	

	Class 13
Nov 26
Classes follow Friday schedule 

	13
	Turban Ch 12, Management Decision Support and Intelligent Systems
Turban Ch 13, IT Economics

IT investment evaluation framework review

	Implications of chapter 12 & 13

A1.[4] Article Integration: 
Team 7 & 9 - Finance
will lead the discussion

	

	Class 14
Dec 5
	14
	Turban Ch 14, Acquiring IT Applications and Infrastructure
(A2) Team Country Paper and final Presentations;

Last day of Classes Dec 10
	Final Open Book Exam on WebCT 
Dec 6 – 8, 2008– 

Open for 3 hours, can be taken at any point in time during the weekend
	


FOR ALL CLASSES Final Country paper must be submitted to WebCT by Dec 10th.

Evaluation and Grading

IT Functional/ Process Team Assignments: (A1) Team Article Integration and Class Discussion (20%); (A2) Country ICT Outlook Team Paper (30%);  

Individual Assignments: (B1) Final On-line Exam (20%); (B2) Carr Article Summary (15%), Implication papers (15%)
The following scale will be used to determine your grade for the class: A (93 - 100%); B+ (88 - 92%); B (80 - 87%); C+ (75 - 79%); C (65 - 74%); F (Below 65%).
Expected Learning Outcomes

In addition to content specific course objectives, the course intends to help students develop a wide range of analytical, communication, interpersonal, and technology skills. Lecture and discussion sessions, class projects and assignments are designed in order to meet the following levels (Low, Medium, High) of broader learning objectives. Perceived learning outcomes will be assessed at the end of the course.

	Analytical
	L
	M
	H

	To advance critical thinking skills using theory, concepts and precepts
	
	
	X

	To develop the ability to identify and formulate business problems
	
	X
	

	To develop skills to critically analyze business problems 
	
	X
	

	To develop analytical skills to solve business problems
	
	X
	

	To develop the ability to use and find information 
	
	
	X

	Communication
	L
	M
	H

	To advance skills that enable effective business writing 
	
	X
	

	To develop ability to make effective presentations 
	
	X
	

	To develop the ability to effectively communicate your position in a rational & convincing manner
	
	X
	

	To enhance the ability to communicate with a diverse group of people 
	
	
	X

	Interpersonal & Teams Dynamics
	L
	M 
	H

	To demonstrate mastering of skills to work in teams and achieve common goals
	
	
	X

	To develop management and leadership skills 
	
	
	X

	To understand team roles and relationships that foster cooperation toward goals
	
	
	X

	To build capabilities to structure team milestones and deliverables
	
	
	X

	To learn how to manage expectations and deadlines
	
	
	X

	Ethics
	L
	M
	H

	To develop a schema to think about ethical implications of decision-making
	
	X
	

	To develop a sense of ethical and professional behavior
	
	
	X

	To be aware of ethical issues that emerge in organizations, and appropriate treatment of them
	
	
	X

	To understand the roles, rights, and responsibilities of the business organization 
	
	X
	

	Technology:  Business/Technology Interface
	L
	M
	H

	To understand the varied use of technology within the business context
	
	X
	

	To develop the ability to identify and analyze technology needs in business 
	X
	
	

	To understand how to apply technology solutions in the business context
	
	X
	

	To understand how IT fits into the broader business context
	
	
	X

	To understand how the organization’s structure, strategy, and practices change with technology
	
	X
	

	Technology: Skills
	L
	M
	H

	To develop familiarity and competence with business software packages
	 
	X
	

	To learn how to transfer knowledge of specific applications across technologies and Platforms
	
	X
	

	To recognize and define technology requirements and the role of emerging technologies
	
	
	X

	To be experienced in systems development strategies and implementation techniques
	
	
	X

	To understand data, information and systems convergence and deployment
	
	X
	

	Globalization
	L
	M
	H

	To understand the impact of globalization and the complexity it brings
	
	X
	

	To evaluate the benefits and concerns associated with globalization
	
	X
	

	To comprehend the cultural, social, legal and ethical aspects of the globalization of business
	X
	
	

	To understand how management varies across cultures
	
	
	X

	To assess the needs or standardization versus local adaptation (products, practices, systems)
	
	X
	

	To recognize the benefits of being a good global corporate citizen
	X
	
	


