COURSE QUESTIONNAIRE  

VIRTUAL UNIVERSITY PROJECT

(Copyright, Starr Roxanne Hiltz, 1997.  All rights reserved). 

IDENTIFYING INFORMATION

This page will be removed from the questionnaire as soon as we have put identifying codes on the other pages, in order to protect the confidentiality of your responses.

NAME___________________________________________

ADDRESS________________________________________

CITY, STATE, ZIPCODE____________________________

STUDENT ID NUMBER:____________________________

HOME TELEPHONE:_______________________________

DATE:___________________________________________

EIES ID, if applicable: _________________________________

PLEASE BE SURE TO SIGN THE CONSENT FORM ON THE BACK OF THIS PAGE

and

Return this questionnaire to your instructor at Orientation, or by mail to:

Dr. Roxanne Hiltz, Project Director

Department of Computer and Information Science

New Jersey Institute of Technology

University Heights

Newark, NJ 07102

COURSE NAME: ______________________________

COURSE NUMBER AND SECTION:_______________

INSTRUCTOR:________________________________

SEMESTER: __________________________________

I am:






 Your gender:  ___ Male    ____Female

     ___ an NJIT student

     ___  a Rutgers student

     ___  non-matriculated



 Age at last birthday:________________

     ___  Other________________

Part I: SOME BACKGROUND INFORMATION

If you feel that any of these items invade your privacy, you are of course free to decline to answer them.

1. How  important are each of the following reasons for your taking this course and this particular section or mode of delivery of the course?  (Mark one response for each applicable reason; otherwise leave blank)


                              
Very   

Somewhat    
Not

 


                   Important
Important
Important

I have a professional or job-

related interest in the topic       
______            ______       ______     

I have a general interest   

______            ______       ______ 

     in the topic


Required for my major       

______            ______       ______ 

Required for graduation     

______            ______       ______ 

The reputation of the instructor        ______            ______        ______

More convenient than traditional

 classes


          ______             ______        ______

I think online courses are better       ______             ______        ______

2.  What grade do you expect to receive in this Course?

    ___ A  ___ B  ___ C ___ D ___ F ___ Incomplete

3.  How easy/difficult did you expect this course to be? (Please circle one number)

EASY :   1   :   2   :   3   :   4   :   5   : DIFFICULT

4.  How many online ("virtual classroom") courses had  you taken previously? 

   ___   None.  This is my first online course

   ___   One

   ___   2-4

   ___  5 or more 

   ___  Not applicable (this section not using Virtual Classroom)

5.  What degree or certificate are you pursuing?       6. Academic standing

   ___undergraduate certificate



____Freshman

   ___bachelor’s degree (BA or BS)



____Sophomore

   ___graduate certificate or bridge program


____Junior

   ___master’s degree





____Senior

   ___Ph.D.






____Graduate student

7.
.  Your major: ___________________________

8.  Of what nation are you a citizen:________________

9.  Ethnic Background

   ___  Black/Afro-American

   ___  Hispanic (Mexican, Puerto-Rican, etc.)

   ___  White

   ___  Asian or Asian-American

   ___  Other

10.  Is English your native or first language?

     ___ Yes   ___ No

12.  Are you a: 

      ___ resident student

      ___ commuter student

      ___ distance student (don't travel to campus)

13.  Are you:  ___ single    ___ married

14.  Number of children:

     ___ none   ___ one   ___ two   ___ three/more

15.  Average number of hours per week that you  currently work for pay? _____


If employed: Will your employer reimburse your tuition:


___ Not at all


____ Partially

____Completely

 16. EXPECTATIONS AND FEELINGS ABOUT LEARNING MODES AND PROCESSES


Please circle a response that corresponds to the following scale for each statement:

 SA= Strongly Agree;   A= Agree;    N= Neither agree nor disagree (neutral);

D= Disagree;   SD= Strongly Disagree

I enjoy listening to videotaped lectures


SA    A    N    D    SD

I like to read






SA    A    N    D    SD

I am apprehensive about working with students in groups
SA    A    N    D    SD

My friends think that I am well organized


SA    A    N    D    SD

I have difficulty expressing my ideas in writing

SA    A    N    D    SD

I like to take part in class discussions


SA    A    N    D    SD

I planned some regular times each week to work 
SA    A    N    D    SD

 on this course







Learning is an enjoyable experience



SA    A    N    D    SD

I tend to put things off until the last minute


SA    A    N    D    SD

This course is important for my future employment
SA    A    N    D    SD

17.  Is there any disability, injury or other condition that affected your ability to regularly and  completely participate in the activities of the course this semester; or that initially made it  more convenient for you to enroll in a distance course, rather than an on-campus course?  

 
____No        ____Yes

YOUR PREVIOUS EXPERIENCE WITH COMPUTERS

18.   The following categories describe your previous experience with computer systems:

1: NOVICE; I seldom or never use 

2:OCCASIONally used  before

3:FREQUENTly used  (e.g., more than 10 times; somewhat regularly)

4:DAILY-  this use of computers is central to my PROFESSIONAL work




Novice

Occasion
Frequent
Daily

Personal computers
______
________
_______
______

Email


______
________
_______
______

Word Processors
______
________
_______
______

Web browsers

______
________
_______
______

Programming

______
________
_______
______

19.  For each  of  the following pairs of words, please circle the response that is closest to your CURRENT FEELINGS ABOUT USING COMPUTERS.  For instance, for the first pair of words, if you feel computer systems in general are completely "stimulating" to use and not at all  "dull," circle  "1";  "4" means that  you  are  undecided or neutral or think they are equally likely to  be stimulating or dull; "3" means you feel that they are slightly  more stimulating than dull, etc.

Stimulating   1   2   3   4   5   6   7  Dull

Fun             1   2   3   4   5   6   7  Dreary

Easy            1   2   3   4   5   6   7  Difficult

Personal       1   2   3   4   5   6   7  Impersonal

Hindering     1   2   3   4   5   6   7  Helpful

Threatening   1   2   3   4   5   6   7  Unthreatening

20.  Do you have convenient access to a VCR for viewing  video portions of  courses?

      1   :   2   :   3   :   4   :   5   :            :  6    :

   None          Some           Constant
Not 

                   Access           Access

Applicable

EQUIPMENT ACCESS

21.  Do you currently use a personal computer at home or in

     your dorm room?  
___ Yes    ___ No.

IF YOU ANSWERED YES TO QUESTION 24,

     Do you have a modem?  
___ Yes    ___ No.

     Do you have a printer? 
 ___ Yes    ___ No.

22.  Do you currently have access to a personal computer and modem at your place of employment?

 ___ (1) I'm not currently employed.

 ___ (2) Yes, I have convenient access from work.

 ___ (3) No, I have no access from work.

Part II: Course Ratings

There are three sets of items in this section: ratings on course content, your instructor, and course outcomes for you.  We would like you to try to separate them out in your thinking.  Later in the questionnaire, you will rate  the mode of delivery.

For each of the following, please circle a response that corresponds to the following scale:








       Strongly


           Strongly








        Agree   Agree   Neutral  Disagree  Disagree

A.  Course Content
The course content was interesting to me


SA
A
N
D
SD

Course content is important or valuable


SA
A
N
D
SD

Course goals were clear to me



SA
A
N
D
SD

Work requirements and grading system

were clear from the beginning




SA
A
N
D
SD

The reading assignments are poor



SA
A
N
D
SD

The written assignments are poor



SA
A
N
D
SD

The lecture material is poor






SA
A
N
D
SD

The students had to work hard



SA
A
N
D
SD

This course was a waste of time



SA
A
N
D
SD

How appropriate is the level of this course? (check one)


[ ] Very easy
[ ] Easy
[ ] Just right
[ ] Difficult
[ ] Very difficult

How would you rate this course over-all?


[ ] Excellent
[ ] Very good
[ ] Good
[ ] Fair

[ ] Poor

Comments about the course CONTENT:

B.  Student Evaluation Of Instructor
Instructions:  “Grade” your instructor.  “A” = Excellent and “F” = Unsatisfactory performance.

Instructor’s mastery of subject matter 

A
B
C
D
F

Instructor’s preparation for class


A
B
C
D
F

Instructor’s regularity of attendance or

participation





A
B
C
D
F

Instructor’s ability to explain course

   material clearly




A
B
C
D
F

Instructor’s communication skills (clear

   speech and/or writing)



A
B
C
D
F

Instructor’s ability to stimulate interest

   in course material




A
B
C
D
F

Instructor’s  ability to stimulate

   student participation




A
B
C
D
F

Instructor’s respect for student responses

A
B
C
D
F

Availability for help and consultation


A
B
C
D
F

Enthusiasm for the course



A
B
C
D
F

Quality of the instructional materials (textbook

   and manuals)




A
B
C
D
F

Promptness in grading assignments and exams 
A
B
C
D
F

Fairness of exams and grading procedures

A
B
C
D
F

How strongly would you recommend this

instructor to your friends? 



A
B
C
D
F

Overall performance of this instructor

A
B
C
D
F

Comments:
C.  Outcomes of the Course










Strongly


Strongly










Agree



Disagree

I became more interested in the subject



SA
A
N
D
SD

I learned a great deal of factual material



SA
A
N
D
SD

I gained a good understanding of basic concepts


SA
A
N
D
SD

I developed the ability to communicate clearly

about this subject






SA
A
N
D
SD

My skill in critical thinking was increased



SA
A
N
D
SD

I developed an understanding of ethical issues


SA
A
N
D
SD

My ability to integrate facts and develop

generalizations improved





SA
A
N
D
SD

I regularly completed the required readings



SA
A
N
D
SD

I was stimulated to do additional reading



SA
A
N
D
SD

I participated actively in class discussion



SA
A
N
D
SD

The written assignments aided my learning



SA
A
N
D
SD

I regularly completed the written assignments


SA
A
N
D
SD

I was forced to think for myself




SA
A
N
D
SD

I became more confident in expressing my ideas


SA
A
N
D
SD

I developed new friendships in this class



SA
A
N
D
SD

I learned to value other points of view



SA
A
N
D
SD

I was motivated to do my best work




SA
A
N
D
SD

I gained a better understanding of myself



SA
A
N
D
SD

I increased my competence with computers



SA
A
N
D
SD

D.  General Information

About how much total time have you spent each week on this course?  (including "in class" and out, reading and writing, on and offline)

[ ]  Less than one hour

[ ]  1-2 hours

[ ]  3-4 hours

[ ]  5-9 hours

[ ]  Ten hours or more

How difficult was it for you to schedule the courses you needed this semester?


Serious
1
2
3
4
5
6
7
Not a problem


Problem

How easy or difficult was this course for you?


Easy

1
2
3
4
5
 6
7
Difficult

What grade do you-expect to receive in this course?


[ ] A

[ ] B

[ ] C

[ ] D

[ ] F


How many credits including this course did you complete this semester? ____ (insert number)

E.  Individual vs. Group Learning

Some courses are essentially a very INDIVIDUAL experience; contact with other students does not play an important part in your learning. In other courses, communication with other students plays a dominant role. For THIS COURSE, please circle the number below that seems to be what you experienced.


Individual
1
2
3
4
5
6
7
Group


experience







experience

We had group assignments that involved students working together.


Not at

1
2
3
4
5
6
7
A great


all












deal

The help I got from other students was:


Crucially 
1
2
3
4
5
6
7
Useless or


important to me






misleading

Students in my class tended to be:


Not at all
1
2
3
4
5
6
7
Extremely


cooperative







cooperative


Not at all
1
2
3
4
5
6
7
Extremely


competitive







competitive

How often did
you communicate with other students outside of a classroom, by computer, "face-to-face" or on the telephone?


Never

1
2
3
4
5
6
7
Constantly

F.  PLEASE ANSWER THE FOLLOWING QUESTIONS IF YOU WERE ENROLLED IN A "DISTANCE" SECTION OF THE COURSE (SECTION SUFFIX 451, 452, 454, 851, 852, etc.):

To what extent has the availability of this telecourse enabled you to complete more credits this semester than would otherwise have been possible?


Great Extent
1
2
3
4
5
 6
7
Not at all

Did you attend an orientation session for this course?


___  No.


___  Yes, and I found it helpful.


___  Yes, but it was not helpful.


Comments?

I would recommend this type of course delivery to my friends.


Strongly Agree
SA
A
N
D
SD
Strongly Disagree

Did you receive prompt, courteous service from the Office of Distance Learning?


___  No.


___  Yes.


___  I never contacted the Office of Distance Learning.


Comments about Distance Learning Staff:

G.  Video Rating and  Materials Rating   (Skip to part H if you did NOT use VIDEO)

Which of the following video delivery methods did you use (check all that apply)


[ ]  broadcast/cablecast


[ ]  VHS tape circulation


[ ]  library viewing


[ ]  other



Comments?


Video lessons were generally:


Boring

1
2
3
4
5
6
7
Interesting


Relevant
1
2
3
4
5
6
7
Irrelevant


The quality of the production was:


Excellent
1
2
3
4
5
6
7
Poor


You may also have readings on these topics.


To what extent do the videos convey additional information, not in the readings?


Great Deal
1
2
3
4
5
6
7
None


How often did you replay all or a substantial part of a tape?


Never

1
2
3
4
5
6
7
Frequently


The course notes were:


Helpful

1
2
3
4
5
6
7
Useless

How frequently did you have problems with lack of a working VCR or late receipt of mailed tapes?


Never

1
2
3
4
5
6
7
Frequently

H.  Media Characteristics

Please circle the number between each pair of opposites that best characterizes the communication medium you used for this course (“Virtual classroom” on EIES or traditional classroom meetings or a combination of both, or whatever) as you experienced it in carrying out your course communication:

Always Available
1
2
3
4
5
6
7
Not Always Available

Ambiguous

1
2
3
4
5
6
7
Clear

Confidential

1
2
3
4
5
6
7
Public

Delayed Feedback
1
2
3
4
5
6
7
Immediate Feedback

Flexible

1
2
3
4
5
6
7
Restricted

Dependable

1
2
3
4
5
6
7
Non-dependable

Easy to use

1
2
3
4
5
6
7
Hard to use

Favorable

1
2
3
4
5
6
7
Unfavorable

Convenient

1
2
3
4
5
6
7
Inconvenient

Personal

1
2
3
4
5
6
7
Impersonal

Sensitive

1
2
3
4
5
6
7
Not sensitive

Much feedback
1
2
3
4
5
6
7
Little feedback

Rich


1
2
3
4
5
6
7
Impoverished

Simple


1
2
3
4
5
6
7
Complex

Subjective

1
2
3
4
5
6
7
Objective

Technical

1
2
3
4
5
6
7
Non-technical

Urgent


1
2
3
4
5
6
7
Non-urgent

Wide-ranging

1
2
3
4
5
6
7
Narrowly focused

I.  Access to and Participation in the Online Virtual Classroom

If you participated in a traditional course or a distance course which did not include any online work, skip the rest of this questionnaire.
Is access to a terminal or microcomputer for the online class a problem for you?


Serious
1
2
3
4
5
6
7
Not a 


Problem







Problem

How much problem have you had with "busy" lines or no available ports to the system?


Serious
1
2
3
4
5
6
7
Not a


Problem







Problem

To what extent has the slow response of this system been a problem or barrier for you?


Serious
1
2
3
4
5
6
7
Not a 


Problem







Problem

How much of a problem has the system being "down" been for you?


Serious
1
2
3
4
5
6
7
Not a 


Problem







Problem

Has the cost of telephone access been a problem?


Serious
1
2
3
4
5
6
7
Not a


Problem







Problem

Has an Internet Service Provider been a problem?


Serious
1
2
3
4
5
6
7
Not a


Problem







Problem

I had everything I needed for convenient access to the Virtual Classroom


Strongly
1
2
3
4
5
6
7
Strongly


Agree








Disagree

J.  Experiences With Virtual Classroom Software

What communication software did you use for your course?


______ Email only


______ Virtual Classroom on EIES


______  Another conferencing system  (WHICH ONE?___________)

Which interface did you use?

___  Web






___  VT100






___  Both

Indicate your experiences using this system by circling the number which best describes your feelings.

Hard to learn

1
2
3
4
5
6
7
Easy to learn

Impersonal

1
2
3
4
5
6
7
Friendly

Frustrating

1
2
3
4
5
6
7
Not frustrating

Unproductive

1
2
3
4
5
6
7
Productive

Did use of the system increase the efficiency of your education (the quantity of work that you can complete in a given time)?


1 ------------- 2 -------------- 3 -------------- 4 ------------- 5 ------------- 6 ------------- 7


Definitely



         Unsure




Definitely



yes










not

Did use of the system increase the quality of your education?


1 ------------- 2 -------------- 3 -------------- 4 ------------- 5 ------------- 6 ------------- 7


Definitely



         Unsure




Definitely


yes










not

K.  Comparison to Traditional Classrooms
Please compare your online classes to your previous experiences with "face to face" college-level courses.  To what extent do you agree with the following statements about the comparative process and value of the VIRTUAL CLASSROOM online course or portion of a course in which you participated?  (Circle a number on the scales.)

Taking online courses is more convenient.


SA
A
N
D
SD

I felt more "inhibited" in taking part in the discussion.
SA
A
N
D
SD

I didn't have to work as hard for online classes.

SA
A
N
D
SD

I communicated more with other students in the class as a

result of the computerized conference.


SA
A
N
D
SD

Having the computerized conferencing system available

provided better access to the professor(s).


SA
A
N
D
SD

The fact that my assignments would be read by the other

 students increased my motivation to do a thorough job.
SA
A
N
D
SD

When I became very busy with other things, I was more

likely to stop participating in the online class than I would

have been to "cut" a weekly face-to-face lecture.

SA
A
N
D
SD

The online or virtual classroom mode is more boring

than traditional classes.




SA
A
N
D
SD

I felt more "involved" in taking an active part in the course.
SA
A
N
D
SD

I found the comments made by other students to be

useful.







SA
A
N
D
SD

I found reading the reviews or assignments of other

students to be useful to me.




SA
A
N
D
SD

I would NOT choose to take another online course.

SA
A
N
D
SD

I found the course to be a better learning experience

than normal face-to-face courses.



SA
A
N
D
SD

I learned more because of the use of the Virtual

Classroom software.





SA
A
N
D
SD

I would have gotten more out of a traditional course.
SA
A
N
D
SD

L. Overall Comments and Suggestions

What one or two things about your virtual classroom experience did you like the best?

What one or two things about your virtual classroom experience were the "worst," the most in need of improvement?
Other comments or suggestions for improvements?

Thank you!  Please be sure to return this to your instructor or to the Co-lab 94325 ITC) or by mail to : Dr. Roxanne Hiltz, Project Director, CIS, NJIT, University Heights, Newark NJ 07102

16
1

