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ENG 352 – H02

Process Description Critique 

Due Date: March 28, 2009

Wikipedia: How to create and edit a page
The “Wikipedia: How to create and edit a page” process description should have the format of an introduction, instructions, and results. The goal of this process description is to help someone know how to edit and create a Wikipedia page. In the introduction there should be an overview, assumptions, requirements, and warnings. In the instructions there should be a number of steps to be followed. Then in the results, there should be some sort of final result lists, a help line and troubleshooting. “Wikipedia” is not a clear essay because the introduction is not clear, and there is no overview. The document, “Wikipedia: How to create and edit a page,” looks confusing to someone who has never used Wikipedia before. Just from the first look the target would find it hard to follow because it has no pictures to illustrate while explaining. An assumption of who the target might be is not clear, nor what skills the reader should have in order to know how to operate a Wikipedia. Basically the “Wikipedia: How to create and edit a page” creator didn’t completely follow MIMES and TRIBES.  

The process description “Wikipedia: How to create and edit a page” creator doesn’t have a clear message, because there were not many graphics used to illustrate the key actions of editing a Wikipedia page. Only one illustration was shown and the rest were words explaining what to do, which did not convey the message across to the reader. What the creator should have done is provide examples or a sample of an edited Wikipedia page that was done before and listed the steps to making an edit on a Wikipedia. The process description should contain the following four steps: 

· Setting up an account

· Finding an article or topic to write about

· Editing and creating articles

· Documenting your source

The process description was intended for someone with some Wikipedia background. The target was not everyone, but an experienced Wikipedia person. The intended target might be someone who has already created an account on Wikipedia and has picked a topic with a proposal already planned out. The intended target is not someone like me who has no clue how to use Wikipedia; therefore, I got lost half way. The intended audience may be a high school student who has computer skills, but has not yet learned how to cite information or how to create a link. I think the process description should have an illustration of a Wikipedia page just in case the target might be someone who doesn’t know what Wikipedia looks like, or has never seen Wikipedia before. An example of a Wikipedia page would be like Figure 1.
Figure 1

A Wikipedia page
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Welcome to Wikipedia,

the free encyclopedia that anyone can edit.
2,547,527 artcks in English
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Today's featured article

Chinua Achebe (bom 1930) is a Nigerian novelist, post and critic. He is best known for his first
novel, Things Fall Apart (1959), which is the most widely-read book in modem African literature.
Reised by Christian parents in the Igbo vilage of Ogidi in south Nigeria, Achebe excelled at school
and won a scholarship for undergraduate studies. After graduation. he worked for the Nigerian
Broadcasting Senice and soon moved to the metropolis of Lagos. He gained worldwide attention
for Things Fall Apart in the late 1950s; his later novels include No Longer at Ease (1960), Arrow of
God (1964), A Man of the People (1966). and Antils of the Savannah (1987). Achebe wiites his
novels in English and has defended the use of English, a language of colonizers, in Afican
lterature. Achebe's novels focus on the traditions of Igbo saciety. the effect of Christian influences,
and the clash of values during and after the colonial era. His style relies heavily on the Igbo oral
tradition, and combines straightforward narration with representations of folk stories, proverbs, and
oratory. He has also published a number of short stories, children's books, and essay collections
He is currently the Charles P. Stevenson Professor of Languages and Literature at Bard College in
Annandale-on-Hudson, New York_(more...)

Recently featured: Yellowstone fires of 1988 ~ Domestic sheep — Alanya

Archive - By email - More featured articles...

Did you know...

From Wikipedia's newest articles:

= that although the mushroom Russula delica (pictured) is technically
edible, its smell offish or bugs and acrid taste make it fairly poor fare?

= __that in 1998, English writer Joyce Dunbar cycled across Cuba to raise
funds for the National Deaf Children's Society, on behalf of a peaple with
hearing impairment?

= __ that the Croatian eurodance group Colonia won the first annual Eurodance contest in 2001
with its song "Za tuoje snene o

= that the replica of a Hadrosaurus unearthed in New Jersey in 1858 was displayed at the
New Jersey State Museum for decades with an incorrect skull?

= that the 2008 Kerry bogslide was described as "one of the most frightening and
overwhelming events ever witnessed"?
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In the news

= Intennis, Serena Williams (pictured) and Roger Federer
win the women's and men's singles titles, respectively, at
the 2008 U.S. Open

= In one of the largest banking intenventions in United States
history, Fannie Mae and Freddie Mac are placed into
conservatorship by the Federal Housing Finance
Agency.

= Flooding along the Brahmaputra River displaces 2.1 million people and
causes 24 deaths in Assam, India

= On the advice of Prime Minister Stephen Harper, Governor General Michaglle
Jean dissolves the 39th Canadian Pariiament and calls early elections to
be held October 14.

= Huricanes Hanna and Ike result in at least 590 deaths, mostly due to
floods and mudslides, in Haiti

= The 2008 Summer Paralympics open in Beijing, China.

Wikinews ~ Recent deaths - More current events.

On this day...

September 9: Republic Day in North Korea (1948): Independence Day in
Tajikistan (1991)

= 1513~ War of the League of Cambrai: King James IV of
Scatland (oictured) was killed at the Battle of Flodden Field [
in Northumberland while leading an invasion of England

= 1850 - As part of the Compromise of 1850, California was
‘admitted into the United States as a free state instead of a
slave state where slavery was legal

= 1944 — With the help of the advancing forces of the Soviet Red Amy, the
Bulgarian govemment of Konstantin Muraiev was overthrown and
replaced with a government of the Fatherland Front

= 2001~ Ahmad Shah Massoud, leader of the Norther Alliance, was
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Figure 1 A Wikipedia pages (Wikipedia.com)
Means and Methods which the creator decided to use to deliver the message were not well done. However, the text is appropriate for a Wikipedia expert to follow. The text was not well-organized: the title said “how to create and edit a page” but the writer explained how to edit a page first. The first paragraph seemed to be the process description, but it should have been the introduction. The rest of the document was just extra information that would be helpful. 
It seems as if the creator just went right into the process description, talking about editing a page. The introduction should have started by saying first the user should create an account for safety reasons, so that the edited work would not get reedited by others. Then say to log on the account, but if there is no created account, then the user should create it. Then go on to how to edit a page. The creator should show an illustration like Figure 2 of how an edited page looks. 
Figure 2

An edited Wikipedia page
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Figure 2. An example of a edited Wikipedia page. (Wikipedia.com)
There were some methods that the creator used well. For example, important terms are made visible by being bolded. The text included information about “discussion.” There should have been some visual aid to show what the page of discussion looks like: For example, 

Figure 3

Labels on Wikipedia 
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Figure 3. This is what the labels at the top of the page look like. (Wikipedia.com) 


The text didn’t help me understand the process, but some steps were warnings. For example, one warning which I thought was very important was to reference the information or facts from a credible source. The last warning should have been in red to indicate that it is important because without it the whole Wikipedia research would have been a waste of time. The warning is “Please do not create a new article without linking to it from at least one other article.”

    In addition to the warning, the text just explains what some terms are, like minor and major edits. At the end the text listed three major steps on how to create a new page, but there wasn’t any illustration or clarification on how to do it. There were no real instructions on how to edit a page, but there were some things to look out for while editing a page and what the next steps are to come. 

There were some things that I liked about the process description. One good thing was that the creator used headings to mark off the main sections and subheadings for subsections, for example, edit comments, which gave more information about minor and major edits. Another was that it would be better to discuss/ talk about the page with the authors. Another example, the title “To create a new page;” helped me understand the process description for how to create new page. However, these steps are vague, because the creator should have listed instructions on how to create a link that would have helped a lot. An example of graphics to use is shown in Figure 4: 

Figure 4
Graphics of a talk/discussion
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Figure 4. Example of a Wikipedia “talk page.” (Wikipedia.com)
There was some additional supplementary explanation of the steps about minor and major edits, but I felt that it was very important to know to discussion or talk with the author before going through all the editing and find out later it has been reedited. 

I think that this document was not a process description; it was more like just details, information about how to edit a page mashed together in paragraph form. It would have been a process description if it explained more in detail especially for the part of “How to Create a Wikipedia Page.” And most important, illustrations should be presented for further clarification.
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