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New Jersey, the country’s most densely populated state, can be a difficult place to get around.  There are times where drivers do not know the exact address or need to locate alternate roads.  Driving with printed directions can become confusing – especially if they are directing the driver to go southwest instead of right or left.  With these challenges in mind, this document outlines sites that can be used to find the best and the fastest way to get to a destination, focusing on comparing these websites based upon functionality.

A correctly created web page, which is designed to provide maps, should invite the viewer and provide attractive and practical visual effects and precise directions.  The elements that the designer should consider are: color, space and arrangement.  That is one side of the story.  Some web pages could be just pretty to attract users, others need to provide the functionality and information that users would like to find.  The viewer with different technical and education levels should be able to find all information easily.  As an example six web sites that provide driving directions and maps will be compared: www.mapquest.com, maps.google.com, maps.yahoo.com, www.AAA.com, maps.live.com and www.maps.com.  This document will compare the best one and the worst one and then describe the positive and negative sides of the rest.  The same audience is interested in these sites: people that are looking for precise driving directions.  All the websites have similar purposes: to provide driving directions and maps.  Their designs is similar: pastel color palette, company logo, menus and tabs to direct users to the right place, yet users will choose one not the other.  In this example the reason why one web site is chosen is not because aesthetically appealing but because it always provides accurate and fast directions to where users want to go.  The figures below show the first two websites that I will review: www.mapquest.com and www.maps.com.  
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All of them are information-rich and present a variety of topographical topics.  Interactive communication is encouraged through various features, such as text hyperlinks, buttons, and colorful graphics.  One of the web pages, www.mapquest.com, has much better design, organization and purpose.

Www.mapquest.com is designed to provide general maps, driving directions, mobile products and gas prices.  The organization of the web page is simple but effective.  The home page is divided into four parts: advertisements, “MapQuest” tools, search engine and “Useful Links”.  Colors are coordinated and not overused.  The viewer can locate navigation buttons quite easily.  They are located in the same level as the viewer’s eyes.  They provide links to more specific topics: maps, driving directions, mobile products and gas prices.  Page size fits the screen, which allows the viewer to see all of the information at once.  It is possible to save the last three of the recent driving destination searches are saved.  After the viewer enters the destination address a detailed map appears on the screen.  This detailed map provides zooming capabilities.  
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Figure3: Image taken from www.mapquest.com
By clicking on the map one can magnify the selected region.  It takes just a few seconds to download the zoomed portion of the map.  Additionally the viewer can click on the arrow, located in four directions on the side of the map, and move North, South, West and East of the previous destination.  Moving in all directions is very easy and fast.

No ads pop up while changing the zoom of the map.  Additionally an aerial photo is provided.  The graphics and colors are consistent and attractive.  Navigation is very easy on this web site.  The arrangements of all icons are appealing and esthetic.  The most important information appears at the top of the page, which allows for easy navigation.  The text size varies according to the importance of the information.  The instructions on how to get to the viewer’s house from other location is more detailed than in www.maps.com.  There is an option to choose from “text” directions to step by step “graphical” directions.  Notice below how easy is to see where you need to go by looking at the signs that are located on the left side.
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Figure 4: Image taken from www.mapquest.com
Additionally this web site allows printing, e-mailing, sending to cell phones, and reversing directions.  You can print your directions in shortest time, shortest distance, avoid highways, avoid tolls and avoid seasonally closed roads.  This web page is not cluttered and the information is easy to find.

The second web page, www.maps.com is just as informative as MapQuest.  It provides tabs that the viewer can use to access different web pages and more specific information.  This web page provides more information for an additional fee of $59.95 per year.  Looking for information on this web site is very frustrating.  When the viewer clicks on some of the hyperlinks he is asked to enter a password. 
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Figure 5: Image taken from www.maps.com
The web page is not divided into general use and subscriber access.  The viewer often wastes his or her time by clicking and waiting for pages to download, only to find out that content is restricted to subscribers.  The web site is full of information, but most of it is advertising or options to buy maps.  
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Something like the below figures demonstrate the difference between these two web pages.  Travelers who need driving directions will find that it is easier to use www.mapquest.com because the printed directions use graphics and text to show the route to be taken.  Driving directions obtained from www.maps.com are not as user-friendly and require a person to read them while he or she is driving which could easily lead to a car accident.


Additionally by clicking on the map one cannot magnify the selected region.  This web site does not use buttons as navigation tools, only text hyperlinks.  Using buttons is more appealing to our eyes and easier to use for some people.
The next two website I liked because of the unique functionality they provide. Maps.google.com allows us to view the streets as we are driving.  User can see the street signs and buildings that are located on both of the street, which allows recognizing the location later when he or she is driving. 
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The website is very simple.  No advertisement, extra tools.  It is designed to take you where you want to go.  An additional unique function that this web site provides is the ability to use Google Maps on your phone.  These two functions are very powerful and will attract users to use this website.  The searching tool is simplified.  You can enter in one line start and end location by using: “from:” and “to:”.  Again this feature makes this website unique.  User who wants to print the directions will get fast and accurate results using this website.  Web site would benefit from more tools to customize directions.

Www.AAA.com is a unique website because of the variety of information that it provides to AAA subscribers and at the same time simplicity.
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You can just go straight to get driving directions or browse through very interesting topics and tools.  This website is the most informative.  It is organized very simply and efficiently.  Website offers TripTik® Travel Planner, Trailer/RV Travel Tips, Drive Tips, and Tour Book etc…
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 Maps.live.com and maps.yahoo.com have nothing interesting to offer to the users and the directions are again just plain text on both of them.

[image: image7.png]Live Search Maps - Windows Internet Explorer

G5 )+ [ rtplimaps v com# D1 SOHR QgAY AT THV Gt 2L Y107

Ele Edt View Favortes Toos Help

25+ | @mirosot cutok vie.. | weeame t s02com Googe Meps | Ative seorch ops Page + {3 Taoks +

Home  Hotmail  Sp:

~wes=| | Avielcome | @irections | ) Collections v | R share [ &

Businesses | People | Collections | Locations

Driving directions from 393 Martin Luther King Jr Blvd, Newark to 7 St James Rd, Budd Lake

L PakEe
Trip: 37.6 mi, 40 min i fork
1 Depart Martin Luther King Blvd adon Potriiy

o

Kinnelor’”
7 #
Turn left onto Sussex Ave ™ pea

| Tayortoun,

Fowsrile) 1 Uio
Keep right onto Nesbitt St 4 Lingd

Bear left onto 8th Ave

Take ramp right and follow signs for 1-280
west s P

"3  Coleman Hollows
Take ramp right for 1-80 West toward 4 long Valley,_Chester

Mahwah / Morristown Y /“ \@\‘R/I“l:::ﬂh‘avvv\g

At exit 43A-B, take ramp left for 1-80 Iy Somersetin,
West toward Del Water Gap & 2 o, -
“Lower Fairmount il Hil,
At exit 26, take ramp right for US-46 Rormese Comer -
West toward Budd Lake / Hackettstown onBidge  pissel |
Oiwick

Turn right onto Manor House Rd e By

o 7 Saton-
©2008 icrosot | privacy | Legal Code of Conduct | Developers | About | Help

ol intranet




[image: image8.png]Yahoo! Maps, Driving Directions, and Traffic - Windows Internet Explorer,

G\,/. 7 http:/fmaps. yahoo, com/i#myt=milat=40,8257358on=-74,464478mag=B8a1 =7 %20st%201maes:20rd%:2C%20budd% v | | 42 | X | [concle

Ee Edt vew Fories Todk b
W b [25]-| @mroscte outo... | @0 wWekcome toaoa codeMops | tiveSearch eps | Srvatoot .. x | | R - ) 8 - o) peoe - G Tods -

== web search |

V LocaL SianIn Maps Home - Dial-Up Map (Original) - Help

c AL Newuser sianuo

¥ GET MAP AND DIRECTIONS Cexr | | Giprintable version #send v ¥save v [ iveTraffic HelpfPolices

2. Turn Left on MANOR HOUSE RD -go 0.2mi J

3. Turn Lefton US HIGHVIAY 46(US—46) -go 2.1mi
4. Continue to folow US-46 -go 1.0 mi

5. Take ramp onto 1-80 E toward SOMERVILLE/NEW
YORK-go 17.7m

6. Teke Left fork onto 1-80 EXPRESS LN E tonard 190
g0 20m

7. Take Left exit #47A/THE ORANGESNEWARK onto T-
280E-go 14.0mi

8. Take exit #14M L KING BLVD/BROAD ST
'STA/RUTGERS UNIV/ESSEX CO COLLEGE -go 0.2mi

5. Turn Right on DR MARTIN LUTHER KING JR BLVD -
wosm

" Cick and drag to adjust your route.

Trp dtance: 37.67 miles Tire: 44mins

o)
RevrseDrectons | RoundT =

ADVERTISEMENT

Sz thess business locations on this map

Boost find your friends -
DN

Qi o




The navigation features are not effectively used.  The web sites are boring and don’t have any unique tools that will make users want to choose them.  They are functional but not attractive and inviting.  These two websites will benefit from some unique tools that will differentiate them from other websites.

After reviewing these six web sites it is apparent how important proper design is to the web page.  By providing the appropriate tools, a designer can make browsing through web pages very pleasurable or a horrible experience.  Any one who visits the www.mapquest.com web site will want to come back to use it to find driving directions, or look for maps.  On the other hand, www.maps.com can only frustrate the viewer and discourage him or her from using it.  The driving directions web sites have to emphasize functionality and tools that are unique and will invite users.  Users who can virtually experience traveling from start to finish and experience the surroundings will be very grateful and always use web site that provide these functionalities.  Users welcome tools that allow him or her to calculate the trip, compare gas prices, etc…

Reference:
www.maps.com
www.mapquest.com
www.aaa.com
www.maps.yahoo.com
www.live.com

Vest, J. Crowson, W. Pochran, S. Exploring Web Design. Thomson Delmar Learning, 2005)

Figure1: Image taken from www.maps.com





Figure2: Image taken from www.mapquest.com








Figure 6: Image taken from www.maps.com








Figure 8: Image taken from www.maps.com





Figure 7: Image taken from www.mapquest.com





Figure 9: Image taken from maps.google.com





Figure 10: Image taken from www.aaa.com





Figure 11: Image taken from www.aaa.com





Figure 12: Image taken from www.live.com





Figure 13: Image taken from www.maps.yahoo.com








