	CAREER HIGHLIGHTS
	Unix/Linux Systems Administrator with 7+ years experience. Provide installation, configuration and maintenance for 250 Linux systems and various Unix variants. 

Maintain and configure SAN storage and virtualization for all Unix/Linux systems that are connected to an enterprise level storage system (IBM DS8000). 

Develop custom Korn shell and PERL scripts for administration to provide the automation of various tasks. 

Provide leadership and technical guidance to a team of 5 systems administrators when needed. 

Supported and provided DBA administration for Oracle 9i and 10g database as they were core parts of the Blackboard suite. Planned and coordinated several database reorganizations and Blackboard upgrades. 

Research, purchase, implement and maintain critical systems that meet the needs of a wide range of users. 

Responsible for the maintenance and security of 250 Linux, 2 Solaris, and 20 Windows 2003 servers. Relied on custom scripting and Red Hat Network as well as iptables/chains to update and secure Linux machines. 

Act as the primary systems administrator for the Blackboard learning system. Implemented load balancing, custom automation/monitoring scripts, and SAN.

Act as the chair of the Blackboard User’s Group meetings that represent a wide range of user interests and schedule projects, upgrades, and address concerns and manage projects. 

Resolve technical issues with server hardware, networking, operating systems and SAN architecture. Was able to diagnose critical SAN issues before data loss occurred. 

Provide and maintain documentation. Overhauled documentation of various systems including Blackboard to provide operations staff with better troubleshooting and monitoring experience. 

Train system administration staff and operations staff on troubleshooting, using, maintaining, and monitoring applications and operating system health. This includes the Blackboard learning system. 

Proficient with LDAP and XML based directory technologies, including Novell’s eDirectory, Microsoft Active Directory, and integration with other LDAP directories. 

Implemented Dynamic DNS with BIND 9. 

Manage and maintain Tivoli Storage Manager infrastructure for tape backups for all servers in the data center, including automated tape library experience. TSM runs on Windows 2000 and backs up approximately 2 TB nightly and offloaded to an automated tape library. These backups have saved money and time as they’ve been used to restore critical data after storage failures on primary systems. 

Proficient with clusters, Red Hat Network, kick-start, kernel tuning, Apache, Tomcat, and SAN management and performance tuning.  

Plan Systems Maintenance initiative to ensure that all systems and applications that I am responsible for are patched, up to date, and meeting uptime goals

Designed and implemented the University's identity vault/meta-directory which uses eDirectory and NSure IDM 2.0


